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develop a market monitoring system for the ERC based on a set of

indicators for competition and effective market functioning

The vision: what we set out to achieve
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The approach: how we went about achieving our goals

Four activities:

• Assessment of status quo and requirements in the BC for a useful market 

monitoring

• Assessment of deliverables and results – future market monitoring

• Definition of concrete actions for the future implementation 

• Trainings on selected topics 
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• Assessment report of actual data submissions to ERC (together with 

component 1) and current monitoring activities  

• A vision report containing a vision of what the future market monitoring 
system could look like

• A report of potential implementation and system migration

• A draft version of an internal quarterly monitoring report 

• Excel-Tools (in line with the results from component 1)

• A Handbook „From input-data to reports via Pivot-tables“

• Training sessions

• Materials for the design of the supplier switching process in the BC

Results: what we produced in 16 months
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• All the provided tools, materials and information are based on the status quo of 
ERC. Therefore these elements could be regarded as a further base for future 
activities. 

• The market monitoring mechanisms are cornerstones for ensuring 
non-discrimination,

effective competition

and the efficient functioning of the market. 

• Data management, the transforming of key-figures and indicators and the 
developing of market reports are essential for transparent markets and 
increases the understanding of market participants 

• Reporting and publications of facts and figures about the energy markets 
contribute to the awareness of customers for energy prices and the energy 
demand.

• Effective market monitoring increases competition on the energy markets. 
• Effective market monitoring and more transparency open the market and attract 

new market participants. 

Sustainability: how we achieve a lasting effect



This project is funded by the European Union

Проектот е финансиран од Европската Унија

Twinning Project

Institutional Strengthening of the Energy Regulatory Commission

Твининг проект

Институционално зајакнување на Регулаторната комисија за енергетика

Component 2:

At the Energy Regulatory Commission, we work to translate international treaty requirements into 
benefit for players on our national energy markets. We promote market opening and market-driven, 
competitive energy prices. Our focus is on strengthening the ties with our neighbours to foster 
competition nationally and on creating clear and easily understandable rules for you to find your way 
around the market.

We are your energy partner.


